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CORONAVIRUS PANDEMIC 
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Misha Zatsman (center) and Andy Xue (right) practice social distancing as they chat while waiting for their orders at Andy- 
town Coffee Roasters on Lawton Street in San Francisco. Andytown is one of the businesses hit hard by the shelter in place. 


Shelter-in-place orders 
firms, workers 


smac 


By Joaquin Palomino 
and Cynthia Dizikes 


Nearly a half a million peo- 
ple work in Bay Area restau- 
rants, stores and venues that 
have been required to shut 
down or drastically scale back 
operations to help curb the 
spread of the coronavirus, a 
Chronicle review of federal 
data released by the Associat- 
ed Press found. 

Another 69,500 people 
work in the hotel and air 
travel industries, which have 
been severely hampered by a 
sharp drop in tourism and 
flights, data show. 

Those employees received 
about $4.7 billion in wages 
during the first quarter of 
2019, underscoring the severe 
blow the pandemic could 
cause to the local service 
economy. Countless more in 
the nine Bay Area counties 
have been affected by the 
shuttering of nonessential 
businesses in other sectors, 
such as commercial construc- 

Economy continues on A10 


Bay Area businesses 


threatened by coronavirus 


The retail, food service and travel industries in the nine Bay 
Area counties employ hundreds of thousands of people and 
generate billions of dollars a year in revenue. They’re now 
struggling as the region ramps up its fight against the pandemic 
through business closures and restrictions. 


Retail and food service by counties $875.7 
First quarter 2019 wages 
$698.1 in millions of dollars 
Million 
Empl 
ol =, Employees 93,921 114,131 
47,408 47,085 
$393.5 
$286.4 
$150.4 $159.3 
98.0 
$72.0 i 
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Note: The number of employees and quarterly wages might be undercounts, so the true figures are likely higher. 


Source: Bureau of Labor Statistics data prepared by the Associated Press 
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ewsoin to Californians: 
on’t leave your homes 


Essential trips 
allowed, but no 
enforcement 
planned — yet 


By Alexei Koseff 
and Erin Allday 


SACRAMENTO — Gov. 
Gavin Newsom ordered all 
Californians on Thursday to 
stay home and leave only for 
essential trips, escalating ef- 
forts to slow the spread of the 
coronavirus, which state offi- 
cials estimate could infect more 
than half the population if 
drastic steps are not taken. 

The order is similar to the 
shelter-in-place rules that Bay 
Area residents have been living 
under since Monday, allowing 
people to visit the grocery store, 
seek medical care, walk outside 
and exercise if they maintain 
social distance from others. It 
will force countless businesses 
in the state deemed nonessen- 
tial to close their doors tempo- 
rarily. 

The order, the most far- 
reaching in the nation, took 
effect Thursday evening. New- 
som said he did not know how 
long it will last, but that compli- 
ance is needed to “bend the 
curve” on the outbreak. 

“It’s not my preferred choice. 

Newsom continues on AZ 


Stores give seniors 
extra time to shop 


Retailers and grocers are block- 
ing out an extra hour or two at the 
beginning of the day to give older 
customers more time to shop 
without putting themselves at 
greater risk in crowds. A9 


BART scales back 
as ridership plunges 


After weeks of running increas- 
ingly empty trains and piling up 
debt during the crisis, the agency 
decides to end service three 
hours earlier, starting Monday. B1 


Tesla suspends 
Fremont auto plant 


The electric-car maker puts 
production on hold after days of 
apparently resisting an Alameda 
County health order to immedi- 
ately halt operations. C1 


| Get live updates 
and more online 


> Where to find food: 
sfchronicle.com/restaurant 
-database 

>> ‘Fifth & Mission’ podcast: 
sfchronicle.com/podcasts 


Stranded abroad, Bay Area travelers 
desperately trying to get back to U.S. 


By Tatiana Sanchez 
and Trisha Thadani 


When Tessa Matsis Smith of 
Sacramento and a group of 
friends flew to Morocco for vaca- 
tion in early March, the new 
coronavirus seemed like a dis- 
tant threat they could ignore. 

So the group of 10 women, 
ranging in age from their 30s to 
their 60s, hopped ona plane 
from Portland, Ore., and toured 
the country for a week. They 
visited olive groves, mausoleums 
and villages and even spent one 
night in the Sahara desert sleep- 
ing in tents. It was a dream vaca- 
tion until Monday, when they 
learned that Morocco’s borders 
were closing and international 
air travel was suspended — and 

Travelers continues on A11 
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Liz and Mark Todd of Sonoma await the return of daughter 
Brittany Stewart-Todd from a bachelorette party in Mexico. 


By Peter Fimrite, 
Megan Cassidy and 
Matthias Gafni 


A nationwide shortage of 
protective equipment that 
prompted hospital workers 
in Seattle to craft their own 
masks out of supplies 
bought at Home Depot is 
also forcing health care 
workers in the Bay Area to 
take drastic measures and 


Health care workers 
face critical shortage 
of protective masks 


prepare for the worst, as the 
COVID-19 pandemic contin- 
ues to grow. 

Doctors and nurses in Bay 
Area hospitals are rationing 
and repeatedly reusing the 
most-protective masks, 
known as N-95s, sharing 
goggles and, in some cases, 
settling for less protective 
gear when dealing with pa- 
tients being treated for coro- 

Masks continues on A8 


yhdy Weather 


Low clouds, 


Highs: 59-66. 


then some sun. 


Lows: 38-48. C4 
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